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12.0 ACCOUNT
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12.1 ACCOUNT HOLDER: ACCOUNT LOGIN (D) ANNOTATIONS
1. Left Navigation
The left navigation pane provides the customer with 
the ability to create a new account, review shipping 
and return policies, and engage with customer 
service. See 12.5 AH Landing.

2. Returning Customer
Customers enter their login credentials, which 
consist of an email address and password. Upon 
successful login, the customer is returned to the 
Account landing page (see12.5 AH Landing). If the 
customer enters invalid login information, an invalid 
login error message displays. (See # 8 in this list.)

3. Remember Me Checkbox
 This saves the customer’s email and password 
information for future sessions. 

4. Forgot Your Password Link
This navigates the customer to the Password 
Recovery module.

5. Account Help Text
This text is a content asset managed in the 
Business Manager. This content asset is 
account-help.

6. New Customers
Users must have an account to create a wish list. To 
facilitate that the create an account interface has 
been moved to this page.

7. External Provider
The customer can select an external authentication 
provider, per OAuth support.

8. Error Messaging My Account
If the customer enters an incorrect email or 
password, an appropriate message displays.

HEADER

ACCOUNT LOGIN

NEED HELP?

If you have any question or need 
help with your account, you can 
contact us to assist you.

Customer Service
Monday-Friday
7 AM to 7 PM MST
(800) 374-7401

FOOTER

RETURNING CUSTOMERS

EMAIL

PASSWORD

LOGIN FORGET YOUR 
PASSWORD?

REMEMBER ME

CREATE AN ACCOUNT NOW

NEW CUSTOMERS
1

2

3

4

5

6

Creating an account is easy. Just fill in the form 
below and enjoy the benefits of having an 
account.

FIRST NAME

LAST NAME

EMAIL

CONFIRM EMAIL

PASSWORD   5-20 CHARACTERS

CONFIRM NEW PASSWORD

NEW CUSTOMER USE FACEBOOK 
TO REGISTER

PLEASE ADD ME TO THE EMAIL LIST

WE DO NOT SHARE OR SELL PERSONAL 
INFORMATION. SEE PRIVACY POLICY.

7

RETURNING CUSTOMERS

EMAIL

PASSWORD

Sorry, this does not match our records. 
Check your spelling and try again.

PAGE CONTINUES

8

OR
7

HOME > ACCOUNT

ACCOUNT SETTINGS
CREATE AN ACCOUNT

SHOP CONFIDENTLY
PRIVACY POLICY

SECURE SHOPPING

ERROR MESSAGE

CHECK AN ORDER
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12.2 ACCOUNT HOLDER: ACCOUNT LOGIN (M)

HEADER

FOOTER

ACCOUNT NAVIGATION

ACCOUNT LOGIN

RETURNING CUSTOMERS
EMAIL

PASSWORD

LOGIN FORGET YOUR 
PASSWORD?

REMEMBER ME

HOME > ACCOUNT

ANNOTATIONS
Unless otherwise noted, mobile features and 
functionality match the desktop version.

The target zone for icon or text links should be 40 
pixels by 40 pixels.

1. Mobile Account Navigation
For mobile account navigation refer to 12.18, 
Mobile Navigation.

1

CREATE AN ACCOUNT NOW

FIRST NAME

LAST NAME

EMAIL

CONFIRM EMAIL

PASSWORD   5-20 CHARACTERS

CONFIRM NEW PASSWORD

NEW CUSTOMER

USE FACEBOOK TO REGISTER

PLEASE ADD ME TO THE EMAIL LIST

WE DO NOT SHARE OR SELL PERSONAL 

INFORMATION. SEE PRIVACY.

CONTINUED FROM PREVIOUS PAGE

PAGE CONTINUES

NEW CUSTOMERS

CONTENT=ACCOUNT-NAV-TEXT

OR

Creating an account is easy. Just fill in the form 
below and enjoy the benefits of having an 
account.

Sorry, this does not match our records. 
Check your spelling and try again.

HEADER

ACCOUNT LOGIN
RETURNING CUSTOMERS

EMAIL

PASSWORD

HOME > ACCOUNT

PAGE CONTINUES

ERROR MESSAGE

CHECK AN ORDER
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12.3 ACCOUNT: CHECK AN ORDER (D) ANNOTATIONS
1. Check Order
To check an order, the customer must enter an order 
number and billing Zip/postal code. Both registered 
and unregistered customers can enter their order 
information in this area. After correctly entering a 
valid order number and Zip/postal code, the 
customer is returned to the Order Details Page page 
(see, 14.3 Order Details).

2. Error Messaging Track Orders
If the customer enters an invalid order number and/
or billing post code, an error message displays: 
“Your order number or billing Zip/postal code is 
incorrect. Please enter a correct order number and 
valid Zip/postal code.”

HEADER

CHECK AN ORDERNEED HELP?

If you have any question or need 
help with your account, you can 
contact us to assist you.

Customer Service
Monday-Friday
7 AM to 7 PM MST
(800) 374-7401

FOOTER

See your order even if you are not a registered 
user. Enter the Order Number and the Billing 
Address Zip/Postal Code.

ORDER NUMBER

BILLING ZIP/POSTAL CODE

CHECK STATUS

1

HOME > ACCOUNT

CHECK AN ORDER

See your order even if you are not a registered 
user. Enter the Order Number and the Billing 
Address Zip/Postal Code.

Sorry, this order number or Zip/postal code 
does not match our records. Check your 
records and try again.

ORDER NUMBER

PAGE CONTINUES

2

ERROR MESSAGE
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12.4 ACCOUNT: CHECK AN ORDER (M) ANNOTATIONS
Unless otherwise noted, mobile features and 
functionality match the desktop version.

The target zone for icon or text links should be 40 
pixels by 40 pixels.

CHECK AN ORDER
See your order even if you are not a registered 
user. Enter the Order Number and the Billing 
Address Zip/Postal Code.

ORDER NUMBER

BILLING ZIP/POSTAL CODE

CHECK STATUS

CHECK AN ORDER

See your order even if you are not a registered 
user. Enter the Order Number and the Billing 
Address Zip/Postal Code.

ORDER NUMBER

PAGE CONTINUES

HEADER

HOME > ACCOUNT

FOOTER

ACCOUNT NAVIGATION

CONTENT=ACCOUNT-NAV-TEXT

Sorry, this order number or Zip/postal code 
does not match our records. Check your 
records and try again.

ERROR MESSAGE

ASTRO GAMING
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12.5 ACCOUNT HOLDER: LANDING PAGE RETURNING CUSTOMER (D) ANNOTATIONS
The following wireframes are the pages where the 
customer is returned upon clicking the 
corresponding link in the left navigation pane or 
the navigation buttons. The landing page is a 
content asset.

• Personal Data link, see 12.7 Create/Edit Account

• Addresses link, see 12.9 Address Book

• Payment Settings link, see 12.13 Payment Settings

• Orders link, see 14.1 Order History

• Wish List link - 15.9 Authenticated User

1. Global Content Slot
This is a global slot within Business Manager. The 
banner remains persistent through the My Account 
experience. The global slot, account-banner, 
contains the content asset, account-banner.

2. Returning Customer Personalization
Returning customers, once they log in, will see a 
personal message welcoming them back. The 
customer also has the option to log out.

3. Left Navigation
The left navigation pane enables returning 
customers to navigate to account information pages 
such as personal data, addresses, wish lists and 
stored payment methods. Returning customers can 
also view order history and track existing orders. 
The left navigation pane also provides links to Add 
to Wish List and Invite Friends to Wish List.

For more information see 12.17 Left Navigation.

4. Account Landing Content
Navigation information is provided to the returning 
customer as a landing page for My Account. This is 
a content asset that mimics left pane navigation, but 
with more detailed options to help the customer 
locate what they are looking for. The content asset is 
account-landing.

HEADER

HOME > ACCOUNT

ACCOUNT
PERSONAL DATA

ADDRESSES

PAYMENT SETTINGS

ORDER iNFORMATION
ORDER HISTORY

WISH LIST
MODIFY WISH LIST

SEARCH WISH LIST

SHOP CONFIDENTLY
PRIVACY POLICY

SECURE SHOPPING

NEED HELP?

If you have any question or need 
help with your account, you can 
contact us to assist you.

Customer Service
Monday-Friday
7 AM to 7 PM MST
(800) 374-7401

FOOTER

PERSONAL 
DATA

GLOBAL CONTENT SLOT

ACCOUNT | JANE DOE  LOGOUT    

ICON
ORDERS

ICON

ADDRESSESICON WISH LISTICON

PAYMENT 
SETTINGSICON

1

2

3

4
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12.6 ACCOUNT HOLDER: LANDING PAGE RETURNING CUSTOMER (M)

PERSONAL 
DATA

ACCOUNT | JANE DOE  

ICON

ORDERSICON

ADDRESSESICON

WISH LISTICON

PAYMENT 
SETTINGS

ICON

HEADER

LOGOUT   

ANNOTATIONS
Unless otherwise noted, mobile features and 
functionality match the desktop version.

The target zone for icon or text links should be 40 
pixels by 40 pixels.

HOME  > ACCOUNT

GLOBAL CONTENT SLOT

FOOTER

ACCOUNT NAVIGATION

CONTENT=ACCOUNT-NAV-TEXT
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12.7 ACCOUNT HOLDER: CREATE/EDIT ACCOUNT (D) ANNOTATIONS
1. The Left Navigation
The left navigation pane enables returning 
customers to navigate to account Information pages 
such as personal data, addresses and stored 
payment methods. Returning customers can also 
view order history and check existing orders. The left 
navigation pane also provides links to Add to Wish 
List and Invite Friends to Wish List. The left 
navigation pane remains persistent throughout the 
Account experience.

2. Use Facebook to Register
The customer can use his or her Facebook profile to 
register. For more information see, 13.1 
Create Account

3. Edit Account
The New Customer and Use Facebook to Register 
selections only display when the customer wants to 
create an account. They do not display when the 
customer edits an existing account.

The page title updates to "edit account" if the user is 
editing an existing account.

4. Name
The returning customer’s first name and last name 
are pre-filled from stored account information. The 
returning customer can change his or her first and 
last name and then click the Apply button to save 
the change.

5. Login Information
The returning customer’s login information is pre-
filled from stored account information, except the 
new password and confirm new password fields. 

The returning customer can change all login 
information and click the Apply button to apply the 
new information.

6. Email LIst
When the customer selects this checkbox, he or she 
will be added to the email list. This feature would 
have to be integrated into the application.

If the user has enrolled in the email list previously, 
this checkbox will be pre-selected on page load. 
Unselecting the checkbox and clicking or tapping the 
apply button will unsubscribe the user from the 
email list.

HEADER

HOME > ACCOUNT

ACCOUNT
PERSONAL DATA

ADDRESSES

PAYMENT SETTINGS

ORDER iNFORMATION
ORDER HISTORY

WISH LIST
MODIFY WISH LIST

SEARCH WISH LIST

SHOP CONFIDENTLY
PRIVACY POLICY

SECURE SHOPPING

NEED HELP?

If you have any question or need 
help with your account, you can 
contact us to assist you.

Customer Service
Monday-Friday
7 AM to 7 PM MST
(800) 374-7401

FOOTER

GLOBAL CONTENT SLOT

CREATE ACCOUNT
32

1

APPLY

FIRST NAME

LAST NAME

EMAIL

CONFIRM EMAIL

PASSWORD   5-20 CHARACTERS

CONFIRM NEW PASSWORD

NEW CUSTOMER USE FACEBOOK TO REGISTER

PLEASE ADD ME TO THE EMAIL LIST

WE DO NOT SHARE OR SELL PERSONAL INFORMATION. SEE PRIVACY POLICY.

4

5

6
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12.8 ACCOUNT HOLDER: CREATE/EDIT ACCOUNT (D) ANNOTATIONS
Unless otherwise noted, mobile features and 
functionality match the desktop version.

The target zone for icon or text links should be 40 
pixels by 40 pixels.

CREATE ACCOUNT

APPLY

FIRST NAME

LAST NAME

EMAIL

CONFIRM EMAIL

PASSWORD   5-20 CHARACTERS

CONFIRM NEW PASSWORD

NEW CUSTOMER

USE FACEBOOK TO REGISTER

PLEASE ADD ME TO THE EMAIL LIST

WE DO NOT SHARE OR SELL PERSONAL 

INFORMATION. SEE PRIVACY.

HEADER

HOME  > ACCOUNT

GLOBAL CONTENT SLOT

FOOTER

ACCOUNT NAVIGATION

CONTENT=ACCOUNT-NAV-TEXT
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12.9 ACCOUNT HOLDER: ADDRESSES (D) ANNOTATIONS
This view shows the customer’s saved addresses. 
The default address always displays first. After that, 
there is no special sorting. The layout consists of 
three addresses per row with no paging.

1. Create New Address
This opens a new window, (see 12.11 Add/Edit 
Address).

2. Default Address
When the customer clicks the Make Default link, the 
selected address becomes the customer’s default 
shipping address. The address is submitted upon 
click of the link, with no page refresh. There can only 
be one default address.

3. Delete Address
When the customer clicks the Delete Address link, 
the address is removed from the address book. A 
line of confirmation text appears below the "create 
new address" link; this line uses the specific 
nickname of the address that was deleted in 
quotation marks.

4. Edit Address
This opens the Edit Address AJAX window, (see 
12.11 Add/Edit Address).

HEADER

                                                 FOOTER 

HOME

JANE DOE
123 MAIN STREET
SEATTLE, WA 98122
UNITED STATES

PHONE: 555-555-5555

DEFAULT ADDRESS

EDIT   |    DELETE

WORK

JANE DOE
123 ANOTHER STREET
SEATTLE, WA 98122
UNITED STATES

PHONE: 111-111-1111

MAKE DEFAULT  |    EDIT

DELETE

GLOBAL CONTENT SLOT

HOME > ACCOUNT > ADDRESSES

ADDRESSES
CREATE NEW ADDRESS

MOM'S HOUSE

KATHY DOE
321 CHERRY STREET
SEATTLE, WA 98122
UNITED STATES

PHONE: 777-777-7777

MAKE DEFAULT  |    EDIT

DELETE

SHERRY'S HOUSE

SHERRY SMITH
321 HIGH SCHOOL ROAD
BAINBRIDGE ISLAND, WA 
98110
UNITED STATES

PHONE: 777-777-7777

MAKE DEFAULT  |    EDIT

DELETE

1

2

3
HELP

ACCOUNT NAVIGATION

4

ADDRESSES
"SHERRY'S HOUSE" ADDRESS HAS BEEN DELETED

HOME

JANE DOE
123 MAIN STREET

DEFAULT ADDRESS

GLOBAL CONTENT SLOT

ADDRESSES
CREATE NEW ADDRESS

ACCOUNT NAVIGATION

CONTINUED FROM PREVIOUS PAGE

PAGE CONTINUES

3

ASTRO GAMING
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12.10 ACCOUNT HOLDER: ADDRESSES (M) ANNOTATIONS
Unless otherwise noted, mobile features and 
functionality match the desktop version.

The target zone for icon or text links should be 40 
pixels by 40 pixels.

HOME

JANE DOE
123 MAIN STREET
SEATTLE, WA 98122
UNITED STATES

PHONE: 555-555-5555

DEFAULT ADDRESS

EDIT   |    DELETE

WORK

JANE DOE
123 ANOTHER STREET
SEATTLE, WA 98122
UNITED STATES

PHONE: 111-111-1111

MAKE DEFAULT    |    EDIT    |    DELETE

ADDRESSES

MOM'S HOUSE

KATHY DOE
321 CHERRY STREET
SEATTLE, WA 98122
UNITED STATES

PHONE: 777-777-7777

MAKE DEFAULT  |    EDIT    |    DELETE

SHERRY'S HOUSE

SHERRY SMITH
321 HIGH SCHOOL ROAD
BAINBRIDGE ISLAND, WA 98110
UNITED STATES

PHONE: 777-777-7777

MAKE DEFAULT  |    EDIT    |    DELETE

HEADER

CREATE NEW ADDRESS

HOME > ACCOUNT > ADDRESSES

GLOBAL CONTENT SLOT

ADDRESSES

HEADER

HOME > ACCOUNT > ADDRESSES

GLOBAL CONTENT SLOT

HOME

JANE DOE
123 MAIN STREET
SEATTLE, WA 98122
UNITED STATES

PHONE: 555-555-5555

DEFAULT ADDRESS

EDIT   |    DELETE

WORK

JANE DOE
123 ANOTHER STREET
SEATTLE, WA 98122
UNITED STATES

PHONE: 111-111-1111

CREATE NEW ADDRESS

PAGE CONTINUES

"SHERRY'S HOUSE" ADDRESS HAS BEEN 
DELETED

FOOTER

ACCOUNT NAVIGATION

CONTENT=ACCOUNT-NAV-TEXT

ASTRO GAMING
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HELP

ACCOUNT NAVIGATION

12.11 ACCOUNT HOLDER: ADD/EDIT ADDRESS (D) ANNOTATIONS
The address nickname must be unique. However, a 
customer can enter the same address twice as long 
as the nicknames are different and the address 
valid.

The country field dynamically changes the fields that 
follow, depending on the selected country. All 
validation occurs on the server when the customer 
clicks Save. All fields are mandatory, except Address 
2 and Nickname. If no nickname is provided, one is 
automatically created: for example, Address 1.

1. Add/Edit Address 
When a returning customer clicks Create New 
Address or the Edit Address button from the stored 
address book, the Add/Edit Address page opens. 
The Header label changes to reflect whether a 
customer is adding or editing an address (see 12.9 
Addresses).

2. Address Form
The Address form is pre-filled with a returning 
customer’s address information. When a customer is 
creating a new address, this form is blank.

3. Calls to Action
The address page displays three calls to action: 
Save, Cancel and Delete.

• The Save button saves the valid form within the 
Customer’s Address Book and returns the customer 
to the Address Book page.

• The Cancel link returns the customer to the 
Address Book page.

• The Delete link removes the address from the 
customer’s Addresses and returns the customer to 
the Addresses page. 

The delete link does not display when the customer 
is creating a new address. We have not shown the 
delete link here, but it would align to the right of the 
cancel link.

See 12.9 Addresses for more information.

HEADER

FOOTER

GLOBAL CONTENT SLOT

ADD AN ADDRESS

FIRST NAME

LAST NAME

ADDRESS 1

ADDRESS 2 (OPTIONAL)

CITY

-- SELECT --

STATE

ZIP

PHONE

-- SELECT --

COUNTRY

EXAMPLE: 111-111-1111

SAVE CANCEL

HOME > ACCOUNT > ADDRESSES

1

2

3

ADDRESS NICKNAME (OPTIONAL)

WHY DO WE NEED THIS?

EXAMPLE: HOME

ASTRO GAMING
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12.12 ACCOUNT HOLDER: ADD/EDIT ADDRESS (M) ANNOTATIONS
Unless otherwise noted, mobile features and 
functionality match the desktop version.

The target zone for icon or text links should be 40 
pixels by 40 pixels.

ADD AN ADDRESS

FIRST NAME

LAST NAME

ADDRESS 1

ADDRESS 2  (OPTIONAL)

CITY

-- SELECT --

STATE

ZIP

PHONE

-- SELECT --

COUNTRY

EXAMPLE: 111-111-1111

SAVE CANCEL

HEADER

HOME > ACCOUNT > ADDRESSES

GLOBAL CONTENT SLOT

FOOTER

ACCOUNT NAVIGATION

CONTENT=ACCOUNT-NAV-TEXT

ADDRESS NICKNAME (OPTIONAL)

EXAMPLE: HOME

WHY DO WE NEED THIS?

ASTRO GAMING
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12.13 ACCOUNT HOLDER: PAYMENT SETTINGS (D) ANNOTATIONS
This view shows the customer’s saved payment 
methods. The default payment method always 
displays first; after which there is no special sorting. 
The layout shows three payment methods per row 
with no paging. 

The credit card information displays as shown, with 
only the last four digits of the credit card unmasked.

1. Add a Credit Card
This opens the Add Credit Card page (see 12.15 
Add Credit Card).

2. Delete Card
When the customer clicks the Delete Card link, the 
card is removed. 

A confirmation message appears below the "Add a 
Credit Card" link. 

HEADER

FOOTER

JANE DOE
VISA
****************1234
EXP: 01/15

DELETE CARD

JANE DOE
DISCOVER
****************1111
EXP: 09/17

DELETE CARD

GLOBAL CONTENT SLOT

HOME > ACCOUNT > PAYMENT SETTINGS

CREDIT CARD INFORMATION
ADD A CREDIT CARD

JANE DOE
VISA
****************9876
EXP: 11/15

DELETE CARD

JOHN DOE
DISCOVER
****************3456
EXP: 10/18

DELETE CARDHELP

ACCOUNT NAVIGATION

1

2

HEADER

JANE DOE
VISA
****************1234
EXP: 01/15

DELETE CARD

GLOBAL CONTENT SLOT

HOME > ACCOUNT > PAYMENT SETTINGS

CREDIT CARD INFORMATION
ADD A CREDIT CARD

ACCOUNT NAVIGATION

CREDIT CARD HAS BEEN DELETED 2

PAGE CONTINUES

ASTRO GAMING
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12.14 ACCOUNT HOLDER: PAYMENT SETTINGS (M)

JANE DOE
VISA
****************1234
EXP: 01/15

DELETE CARD

JANE DOE
DISCOVER
****************1111
EXP: 09/17

DELETE CARD

CREDIT CARD INFORMATION

JANE DOE
VISA
****************9876
EXP: 11/15

DELETE CARD

JOHN DOE
DISCOVER
****************3456
EXP: 10/18

DELETE CARD

HEADER

ADD A CREDIT CARD

ANNOTATIONS
Unless otherwise noted, mobile features and 
functionality match the desktop version.

The target zone for icon or text links should be 40 
pixels by 40 pixels.

HOME > ACCOUNT > PAYMENT SETTINGS

GLOBAL CONTENT SLOT

JANE DOE
VISA
****************1234
EXP: 01/15

DELETE CARD

CREDIT CARD INFORMATION

HEADER

ADD A CREDIT CARD

HOME > ACCOUNT > PAYMENT SETTINGS

GLOBAL CONTENT SLOT

CREDIT CARD HAS BEEN DELETED

PAGE CONTINUES

FOOTER

ACCOUNT NAVIGATION

CONTENT=ACCOUNT-NAV-TEXT

ASTRO GAMING
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12.15 ACCOUNT HOLDER: ADD CREDIT CARD (D) ANNOTATIONS
1. Credit Card 
When a returning customer clicks either to add or 
edit a credit card from the stored credit cards (see 
on 12.13 Payment Settings), they go to the add/edit 
credit card page.

2. Credit Card Form
The Add form is blank, enabling customers to enter 
information for new credit cards.

3. Calls to Action
The credit card page displays two calls to action: 
Save and Cancel.

The Save button saves the valid form within the 
Customer’s Payment Methods and returns the 
customer to the Payment Settings page.

The Cancel link returns the customer to the 
Payment Settings page.

HEADER

FOOTER

GLOBAL CONTENT SLOT

HOME > ACCOUNT > PAYMENT SETTINGS

ADD A CREDIT CARD

HELP

ACCOUNT NAVIGATION

   -- SELECT  --

TYPE

NAME ON CARD

NUMBER

   MONTH

EXPIRES:

  YEAR

SAVE CANCEL

EXAMPLE:  4111111111111111

1

2

3

ASTRO GAMING
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12.16 ACCOUNT HOLDER: ADD CREDIT CARD (M) ANNOTATIONS
Unless otherwise noted, mobile features and 
functionality match the desktop version.

The target zone for icon or text links should be 40 
pixels by 40 pixels.

   -- SELECT  --

TYPE

NAME ON CARD

NUMBER

   MONTH

EXPIRES:

  YEAR

ADD A CREDIT CARD

SAVE CANCEL

EXAMPLE:  4111111111111111

HEADER

HOME > ACCOUNT > PAYMENT SETTINGS

GLOBAL CONTENT SLOT

FOOTER

ACCOUNT NAVIGATION

CONTENT=ACCOUNT-NAV-TEXT
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12.17 ACCOUNT HOLDER: LEFT NAVIGATION (D) ANNOTATIONS
Left hand navigation for logged in customers is 
persistent throughout the account area. The 
unregistered account information is on the right.

1. Account Settings Links - Registered
Personal data links to creating an account, (see 12.7 
Create/Edit Account).

Addresses links to the address  book, (see 12.9 
Addresses). 

Payment Setting links to the payment settings page, 
(see 12.13 Payment Settings).

2. Order Information
Order History links to the customer order history 
page, (see 14.1 Order History).

3. Wish List
The customer clicks the Wish List link to open the 
Wish List home page. They click the Search Wish 
List link to open the wish list results page, (see 15.9 
Authenticated User).

4. Persistent Account Links
Persistent Account links display to both registered 
and unregistered customers. They link to the content 
assets for Privacy Policy and Secure Shopping.

5. Account Navigation Content
This text is controlled within the Business Manager 
via a content asset. The content asset is account-
nav-text.

6. Account Settings Links - Unregistered
The Create an Account link take users to the create 
an account page, (see 12.7 Create/Edit Account).

7. Navigation "Closed"
Both types of navigation use arrows to show the 
children links. When the arrow is pointing down, the 
children links are not exposed. When the arrow is 
point up the children links are exposed.

ACCOUNT
PERSONAL DATA

ADDRESSES

PAYMENT SETTINGS

ORDER iNFORMATION
ORDER HISTORY

WISH LIST
MODIFY WISH LIST

SEARCH WISH LIST

SHOP CONFIDENTLY
PRIVACY POLICY

SECURE SHOPPING

1

2

3

4

NAV COLUMN—REGISTERED

ACCOUNT SETTINGS
CREATE AN ACCOUNT

SHOP CONFIDENTLY
PRIVACY POLICY

SECURE SHOPPING

NAV COLUMN—UNREGISTERED

6

CONTENT ASSET

CONTENT ASSET

4

5

5

ACCOUNT

ORDER iNFORMATION

WISH LIST

SHOP CONFIDENTLY

NAVIGATION "CLOSED"

ACCOUNT SETTINGS

SHOP CONFIDENTLY

CONTENT ASSET

CONTENT ASSET

7 7

NAVIGATION "CLOSED"

ASTRO GAMING

20 6/25



12.18 ACCOUNT HOLDER: MOBILE NAVIGATION (M)

Content = account-nav-text

ACCOUNT
PERSONAL DATA

ADDRESSES

PAYMENT SETTINGS

ORDER iNFORMATION
ORDER HISTORY

WISH LIST
MODIFY WISH LIST

SEARCH WISH LIST

SHOP CONFIDENTLY
PRIVACY POLICY

SECURE SHOPPING

1

NAV FOOTER—REGISTERED

ACCOUNT SETTINGS
CREATE AN ACCOUNT

SHOP CONFIDENTLY
PRIVACY POLICY

SECURE SHOPPING

NAV FOOTER—UNREGISTERED

ANNOTATIONS
Unless otherwise noted, mobile features and 
functionality match the desktop version.

The target zone for icon or text links should be 40 
pixels by 40 pixels.

1. Account Navigation Content
This text is controlled within the Business Manager 
via a content asset. The content asset is account-
nav-text.

Persistent Footer

Content = account-nav-text

Persistent Footer

1

ACCOUNT

ORDER iNFORMATION

WISH LIST

SHOP CONFIDENTLY

NAVIGATION "CLOSED"

ACCOUNT SETTINGS

SHOP CONFIDENTLY

CONTENT ASSET

CONTENT ASSET

NAVIGATION "CLOSED"
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13.0 CREATE ACCOUNT

ASTRO GAMING

22 6/25



13.1 CREATE ACCOUNT:  PERSONAL DATA NEW USER (D) ANNOTATIONS
1. Left Navigation - Unregistered
The left navigation pane enables an 
unregistered customer to navigate static 
content links that display for both registered 
and unregistered customer. Registered 
customers will see a complete list of links 
(see 12.17 Left Navigation).

2. Name
The new customer’s first name and last 
name will be blank.

3. Login Information
The new customer’s login information is 
blank. Once the new customer adds the 
appropriate login information and clicks the 
Apply button, the account information is 
saved. 

If the customer enters a password and a 
confirm password that do not match, an 
error message displays and the confirm 
password label is highlighted in red (see 
Wireframe: Error Messages).

4. Use Facebook to Register
The customer can use his or her Facebook 
profile to register. 

When they click the radio button for 
Facebook the entry fields go away and only 
the "apply" button remains. 

HOME > ACCOUNT

ACCOUNT SETTINGS
CREATE AN ACCOUNT

SHOP CONFIDENTLY
PRIVACY POLICY

SECURE SHOPPING

GLOBAL CONTENT SLOT

CREATE ACCOUNT  

1

FIRST NAME

LAST NAME

EMAIL

CONFIRM EMAIL

PASSWORD   5-20 CHARACTERS

PAGE CONTINUES

NEW CUSTOMER USE FACEBOOK TO REGISTER

3

CONTENT ASSET

HOME > ACCOUNT

ACCOUNT SETTINGS
CREATE AN ACCOUNT

SHOP CONFIDENTLY
PRIVACY POLICY

SECURE SHOPPING

GLOBAL CONTENT SLOT

CREATE ACCOUNT 

HEADER

NEW CUSTOMER USE FACEBOOK TO REGISTER
CONTENT ASSET

2

4

APPLY

FOOTER
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13.2 CREATE ACCOUNT:  PERSONAL DATA NEW USER (D)

CREATE ACCOUNT 

APPLY

FIRST NAME

LAST NAME

EMAIL

CONFIRM EMAIL

PASSWORD   5-20 CHARACTERS

CONFIRM NEW PASSWORD

NEW CUSTOMER

USE FACEBOOK TO REGISTER

PLEASE ADD ME TO THE EMAIL LIST

WE DO NOT SHARE OR SELL PERSONAL 

INFORMATION. SEE PRIVACY.

HEADER

CREATE ACCOUNT 

APPLY

NEW CUSTOMER

USE FACEBOOK TO REGISTER

HEADER

ANNOTATIONS
Unless otherwise noted, mobile features and 
functionality match the desktop version.

The target zone for icon or text links should be 40 
pixels by 40 pixels.

HOME > ACCOUNT

GLOBAL CONTENT SLOT

HOME > ACCOUNT

GLOBAL CONTENT SLOT

FOOTER

ACCOUNT NAVIGATION

CONTENT=ACCOUNT-NAV-TEXT

FOOTER

ACCOUNT NAVIGATION

CONTENT=ACCOUNT-NAV-TEXT
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14.0 ORDER HISTORY
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14.1 ORDER HISTORY: HISTORY (D) ANNOTATIONS
1. Order Header
This header includes the date the order was placed, 
the order status and the order number.

2. Order Details
Order details include the ship-to address, item 
names and order total. Gift certificate email 
addresses are masked.

3. Order Details Action Button
When the customer clicks the Order Details button, 
he or she is returned to the Orders Detail page (see 
Wireframe: My Account: Order Details), which 
shows the full order details for the order selected.

4. Paging
A maximum of 5 orders display on the order history 
page. When a customer has placed more than 5 
orders, paging elements display. When he or she 
clicks a page number, he or she is returned to the 
requested page.

When he or she clicks an arrow, the next or previous 
page displays. When he or she clicks a double-
arrow, the first or last page displays.

HEADER

SHIPPED TO:
***************re.com

DATE ORDERED: 4/24/14  
ORDER STATUS: BEING PROCESSED
ORDER NUMBER: 123456789213123

HELP

ACCOUNT NAVIGATION

ORDER DETAILS

ITEMS:
GIFT CERTIFICATE

ORDER TOTAL:
$20.00

SHIPPED TO:
JANE DOE

DATE ORDERED:  3/2/14   
ORDER STATUS: SHIPPED
ORDER NUMBER: 987654321213123 ORDER DETAILS

ITEMS:
PRODUCT A
PRODUCT B

ORDER TOTAL:
$PRICE

SHIPPED TO:
KATHY DOE

DATE ORDERED:  2/24/14   
ORDER STATUS: SHIPPED
ORDER NUMBER: 123456789213123 ORDER DETAILS

ITEMS:
PRODUCT C
PRODUCT D
PRODUCT E

ORDER TOTAL:
$PRICE

SHOWING 1-5 OF 7 RESULTS    1  2

PAGE CONTINUES

1
3

4
ORDER HISTORY

HOME > ACCOUNT > PAYMENT SETTINGS

2

ASTRO GAMING

26 6/25



14.2 ORDER HISTORY: HISTORY (M)

SHIPPED TO:
***************re.com

ORDER HISTORY
DATE ORDERED: 4/24/14   
ORDER STATUS: BEING PROCESSED
ORDER NUMBER: 123456789213123

ORDER DETAILS

ITEMS:
GIFT CERTIFICATE

ORDER TOTAL:
$20.00

SHIPPED TO:
JANE DOE

DATE ORDERED: 3/2/14   
ORDER STATUS: SHIPPED
ORDER NUMBER: 987654321213123

ORDER DETAILS

ITEMS:
PRODUCT A
PRODUCT B

ORDER TOTAL:
$PRICE

SHIPPED TO:
KATHY DOE

DATE ORDERED: 2/24/14  
ORDER STATUS: SHIPPED
ORDER NUMBER: 123456789213123

ORDER DETAILS

ITEMS:
PRODUCT C
PRODUCT D
PRODUCT E

ORDER TOTAL:
$PRICE

HEADER

ANNOTATIONS
Unless otherwise noted, mobile features and 
functionality match the desktop version.

The target zone for icon or text links should be 40 
pixels by 40 pixels.

HOME  > ACCOUNT

FOOTER

ACCOUNT NAVIGATION

CONTENT=ACCOUNT-NAV-TEXT

1  2
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14.3 ORDER HISTORY: DETAILS (D) ANNOTATIONS
1. Order Header
This header includes the date the order was placed, 
the order status and the order number.

2. Order Details
Order details include Item name and item attributes 
(for example, color, size, item level discounts, 
pricing and quantity ordered).

3. Billing/Shipping Summary
This summary includes all billing and shipping 
information, payment totals and the payment 
method used to place the order.

4. Return to Shopping
These links return the customer to the Home page.

HEADER

HOME > ACCOUNT > ORDER HISTORY > 987654321213123

ORDER SUMMARY

HELP

ACCOUNT NAVIGATION

ORDER 
INFORMATION                   

JANE DOE
123 MAIN STREET
SEATTLE, WA 98122
UNITED STATES

PHONE: 
555-555-5555

JANE DOE
VISA
****************1234
EXP: 01/15

AMOUNT:
$262.91

PAYMENT TOTALBILLING 
ADDRESS

PAYMENT 
METHOD

DATE PLACED: 
November 15, 2013  

ORDER NUMBER: 
987654321213123

$246.00

-$24.00

$28.99

$1.00

$12.52

$262.91

SUBTOTAL

ORDER DISCOUNT

SHIPPING COST

SHIPPING DISCOUNT

SALES TAX

ORDER TOTAL

SHIPMENT #1

SHIPPING TOQUANTITY PRICEITEM

JANE DOE
123 MAIN STREET
SEATTLE, WA 98122
UNITED STATES

METHOD:
EXPRESS

SHIPPING STATUS:
SHIPPED

$128.00

1

TITLE OF PRODUCT 1             
ITEM NUMBER: 123123
SYSTEM:  XB360 
COLOR:  BLACK

$128.00

1

TITLE OF PRODUCT 2             
ITEM NUMBER: 123123
SIZE:  M 
COLOR:  BLACK

1

2
3

RETURN TO ORDER HISTORY           CONTINUE SHOPPING

4

FOOTER
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14.4 ORDER HISTORY: DETAILS (M) ANNOTATIONS
Unless otherwise noted, mobile features and 
functionality match the desktop version.

The target zone for icon or text links should be 40 
pixels by 40 pixels.

ORDER DETAILS

JANE DOE
123 MAIN STREET
SEATTLE, WA 98122
UNITED STATES

PHONE: 
555-555-5555

JANE DOE
VISA
****************1234
EXP: 01/15

AMOUNT:
$262.91

DATE ORDERED: November 15, 2013  
ORDER NUMBER: 987654321213123

$246.00

-$24.00

$28.99

$1.00

$12.52

$262.91

SUBTOTAL

ORDER DISCOUNT

SHIPPING COST

SHIPPING DISCOUNT

SALES TAX

ORDER TOTAL

SHIPMENT #1

ITEM
JANE DOE
123 MAIN STREET
SEATTLE, WA 98122
UNITED STATES

METHOD:
EXPRESS

SHIPPING STATUS:
SHIPPED

TITLE OF PRODUCT 1             
ITEM NUMBER: 123123
SYSTEM:  XB360 
COLOR:  BLACK

QTY: 1

PRICE: $PRICE

TITLE OF PRODUCT 2             
ITEM NUMBER: 123123
SIZE:  M 
COLOR:  BLACK

QTY: 1

PRICE: $PRICE

      RETURN TO ORDER HISTORY           

CONTINUE SHOPPING

HEADER

ORDER INFORMATION

BILLING ADDRESS

PAYMENT METHOD

PAYMENT TOTAL

ITEM

SHIPPING TO

FOOTER

ACCOUNT NAVIGATION

CONTENT=ACCOUNT-NAV-TEXT

CONTINUED FROM PREVIOUS PAGE

PAGE CONTINUES

HOME > ACCOUNT > ORDER HISTORY > 
987654321213123

ASTRO GAMING
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15.0 WISH LIST
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15.1 ACCOUNT HOLDER: ACCOUNT LOGIN (D) ANNOTATIONS
1. Customer Login
Customers with accounts can login, which navigates 
them to their Wish List (see 15.9 Wish List 
Authenticated User).
• Remember Me checkbox: This saves the 
customer’s email and password information for 
future sessions.
• Forgot Your Password link: This navigates the 
customer to the Password Recovery module.

2. Wish List Search
Wish list search is performed for unauthenticated 
customers in the same manner as for authenticated 
customers. A customer can search for a wish list by 
email or name.

3. Create An Account/Wish List Text
This text is a content asset managed in the 
Business Manager. This content asset is create-
wishlist-benefits.

4. Create Account Button
Unauthenticated customers can optionally create a 
Wish List. But this requires that they create an 
account. The fields to create the account are here.

HEADER

ACCOUNT LOGIN

FOOTER

RETURNING CUSTOMERS

EMAILADDRESS

PASSWORD

LOGIN FORGET YOUR 
PASSWORD?

REMEMBER ME

CREATE AN ACCOUNT

FIND SOMEONE'S WISH LIST

At least one field must be filled in.

LAST NAME

FIRST NAME

FIND

Create your very own Wish List of items 
you would like to have. You may share 
your list with family and friends, or you can 
choose to keep it to yourself.

Step 1 
Register for an Account to create your 
own Wish List.

Step 2 
Find an item you’d like to add and click the 
“Add to Wish List” button.

Step 3 
You will be brought to your Wish List 
where the item will be added.

HOME > ACCOUNT 

CONTENT

ACCOUNT NAVIGATION

EMAIL

1

3

4

2

CREATE AN ACCOUNT

FIRST NAME

LAST NAME

EMAIL

CONFIRM EMAIL

PASSWORD   5-20 CHARACTERS

CONFIRM NEW PASSWORD

NEW CUSTOMER USE FACEBOOK 
TO REGISTER

PLEASE ADD ME TO THE EMAIL LIST

WE DO NOT SHARE OR SELL PERSONAL 
INFORMATION. SEE PRIVACY POLICY.
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15.2 ACCOUNT HOLDER: ACCOUNT LOGIN (M)

RETURNING CUSTOMERS

ACCOUNT LOGIN

EMAIL

PASSWORD

LOGIN FORGET YOUR 
PASSWORD?

REMEMBER ME

FIND SOMEONE'S WISH LIST

At least one field must be filled in.

LAST NAME

FIRST NAME

FIND

EMAIL

HEADER

ANNOTATIONS
Unless otherwise noted, mobile features and 
functionality match the desktop version.

The target zone for icon or text links should be 40 
pixels by 40 pixels.

HOME > ACCOUNT 

CREATE AN ACCOUNT

FIRST NAME

LAST NAME

EMAIL

CONFIRM EMAIL

PASSWORD   5-20 CHARACTERS

CONFIRM NEW PASSWORD

NEW CUSTOMER USE FACEBOOK 
TO REGISTER

PLEASE ADD ME TO THE EMAIL LIST

WE DO NOT SHARE OR SELL PERSONAL 
INFORMATION. SEE PRIVACY POLICY.

CREATE AN ACCOUNT

Create your very own Wish List of items 
you would like to have. You may share 
your list with family and friends, or you can 
choose to keep it to yourself.

Step 1 
Register for an Account to create your 
own Wish List.

Step 2 
Find an item you’d like to add and click the 
“Add to Wish List” button.

Step 3 
You will be brought to your Wish List 
where the item will be added.

PAGE CONTINUES

FOOTER

ACCOUNT NAVIGATION

CONTENT=ACCOUNT-NAV-TEXT

CONTINUED FROM PREVIOUS PAGE
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15.3 WISH LIST: SEARCH RESULTS (D) ANNOTATIONS
Wish list search results display as shown here. If no 
results are found, a simple message displays: “No 
Wish List has been found for your search for 
<searchterms>, please try again”.

1. Wish List Global Slot
The global slot name is wishlist-banner.

2. Wish List Search
Customers can search for a wish list by either email 
or name. Wish list search is performed using last 
name, first name or email address. The customer 
will only see the lists to which he or she has access. 
Text entry is not case-sensitive.

The wish list search exists in a drawer. The drawer 
is closed by default, but is open here to show the 
functionality of the wish list search.

3. Wish List Search Results
When wish list search results display, the customer 
can click View to see that wish list (see Wireframe: 
Wish List - Public View).

4. Page Headline
The headline should move above the drawer 
whether the drawer is open or closed.

HEADER

FOOTER

GLOBAL CONTENT SLOT

HOME > ACCOUNT 

CONTENT

ACCOUNT NAVIGATION

FIRST NAME LOCATIONLAST NAME

Doe

Doe

Doe

Do

Austin, TX

Seattle, WA

Los Angeles, CA

Providence, RI

SEARCH RESULTS

Jane

Jane

Jane

Jane

VIEW

VIEW

1

3

FIND SOMEONE'S WISH LIST

LAST NAME FIRST NAME

FIND WISH LIST

EMAIL

2

4

OR

FIND WISH LIST
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15.4 WISH LIST: SEARCH RESULTS (M) ANNOTATIONS
Unless otherwise noted, mobile features and 
functionality match the desktop version.

The target zone for icon or text links should be 40 
pixels by 40 pixels.

FIND SOMEONE'S WISH LIST

FIND WISH LIST

HEADER

LAST NAME

FIRST NAME

EMAIL

LOCATIONLAST 
NAME

Doe

Doe

Doe

Do

Austin, TX, 

Seattle, WA

Los Angeles, 
CA,

Providence, RI

SEARCH RESULTS

HOME > ACCOUNT 

FOOTER

ACCOUNT NAVIGATION

CONTENT=ACCOUNT-NAV-TEXT

Jane

Jane

Jane

Jane

VIEW 

VIEW

FIRST
NAME

—  — OR —  —

FIND WISH LIST
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15.5 WISH LIST: PUBLIC VIEW (D) ANNOTATIONS
1. Add to Cart
When the customer clicks the Add to Cart button, 
the product is added to his or her cart and the Mini-
Cart opens with the added product.

2. Out of Stock Item
If an item is out of stock, the following message 
displays above the quantity. 

"This product is currently not available."

Note: When the corresponding product for a wish 
list item is deleted from a catalog, the wish list item 
no longer displays on the public wish list.

HEADER

FOOTER

GLOBAL CONTENT SLOT

HOME > ACCOUNT > WISH LIST

CONTENT

ACCOUNT NAVIGATION

PRODUCT
IMAGE

TITLE OF PRODUCT 1  

ITEM #:  123123

COLOR:  BLACK

SYSTEM:  XB360 

PRICE:  $PRICE

IN STOCK DATE ADDED: MAY 22, 2012

QUANTITY DESIRED: 1

PRIORITY: NONE

QUANTITY:   1

PRODUCT
IMAGE

TITLE OF PRODUCT 2  

ITEM #:  123123

COLOR:  BLACK

SIZE:  M

PRICE:  $PRICE

THIS ITEM IS NOT 
CURRENTLY 
AVAILABLE

DATE ADDED: MAY 22, 2014

QUANTITY DESIRED: 1

PRIORITY: NONE

QUANTITY:   1

1
ADD TO CART

ADD TO CART

2

FIND SOMEONE'S WISH LIST

JANE DOE'S WISH LIST
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15.6 WISH LIST: PUBLIC VIEW (M)

PRODUCT
IMAGE

TITLE OF PRODUCT 1  

ITEM #:  123123

COLOR:  BLACK

SYSTEM:  XB360 

PRICE:  $PRICE

IN STOCK
DATE ADDED: MAY 22, 
2012

QUANTITY DESIRED: 1

PRIORITY:     NONE

QUANTITY:   1

ADD TO CART

FIND SOMEONE'S WISH LIST

HEADER

ANNOTATIONS
Unless otherwise noted, mobile features and 
functionality match the desktop version.

The target zone for icon or text links should be 40 
pixels by 40 pixels.

JANE DOE'S WISH LIST

HOME > ACCOUNT > WISH LIST

PRODUCT
IMAGE

TITLE OF PRODUCT 2  

ITEM #:  123123

COLOR:  BLACK

SIZE:  M 

PRICE:  $PRICE

DATE ADDED: MAY 22, 
2014

QUANTITY DESIRED: 1

PRIORITY:     HIGH

QUANTITY:   1

ADD TO CART

OUT OF 
STOCK

FOOTER

ACCOUNT NAVIGATION

CONTENT=ACCOUNT-NAV-TEXT
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15.7 WISH LIST: NO ITEMS (D) ANNOTATIONS
1. Add Gift Cards
When the customer clicks this button, the option for 
the customer to purchase Gift Cards are added to 
his or her wish list.

2. Make Private/Public
When the wish list owner clicks Make This List 
Public, his or her wish list is now searchable by all 
customers. When the Wish List owner clicks Make 
This List Private, other customers can no longer 
search for this customer’s wish list.

The button text toggles Make This List Public to 
Make This List Private upon clicking the button. By 
default, a wish list is private (not searchable).

3. Wish List Address
This assigns a shipping address to your wish list. 
Any wish list product added to the cart by a 
customer will have this address available as a 
shipping address during checkout. For complete 
information about this address during the checkout 
process, see Wireframe: Checkout.

4. Adding Items Link
This link takes the customer to the homepage.

HEADER

FOOTER

GLOBAL CONTENT SLOT

HOME > ACCOUNT > WISH LIST

CONTENT

ACCOUNT NAVIGATION

YOUR WISH LIST SHIPPING ADDRESS

(WORK)  123 ANOTHER STREET SEATTLE, WA 98122

ADD GIFT CARD
Would you like Gift Cards to appear on your Wish List? Clicking 
“Add Gift Cards” will let your friends and family
know this is something you want.

ASK FOR GIFT CARDS

MAKE THIS LIST PRIVATE

SEND MY LIST TO A FRIEND

or copy and paste this URL:
http://staging.sitegenesis.dw.demandware.net/on/demandware.
store/Sites-SiteGenesis-Site/default/Wishlist-ShowOther?WishListI
D=bc8osiaagZeqcaaac1PQcrakk0

YOU HAVE NO ITEMS ON YOUR WISH LIST

CLICK HERE TO START ADDING ITEMS

PUBLISHING LIST

1

2

3

4

FIND SOMEONE'S WISH LIST

JANE DOE'S WISH LIST
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15.8 WISH LIST: NO ITEMS (M)

GLOBAL CONTENT SLOT

YOUR WISH LIST SHIPPING ADDRESS

(WORK) 123 ANOTHER ST. SEATTLE, WA 98122

ADD GIFT CARD

Would you like Gift Cards to appear on your Wish 
List? Clicking “Add Gift Cards” will let your friends 
and familyknow this is something you want.

ASK FOR GIFT CARDS

MAKE THIS LIST PRIVATE

SEND MY LIST TO A FRIEND

PUBLISHING LIST

FIND SOMEONE'S WISH LIST

HEADER

YOU HAVE NO ITEMS ON YOUR 
WISH LIST

CLICK HERE TO START ADDING ITEMS

ANNOTATIONS
Unless otherwise noted, mobile features and 
functionality match the desktop version.

The target zone for icon or text links should be 40 
pixels by 40 pixels.

JANE DOE'S WISH LIST

HOME > ACCOUNT > WISH LIST

FOOTER

ACCOUNT NAVIGATION

CONTENT=ACCOUNT-NAV-TEXT
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15.9 WISH LIST: AUTHENTICATED USER (D) ANNOTATIONS
1. Add Gift Cards
When the customer clicks this button, the option for 
the customer to purchase Gift Cards are added to 
his or her wish list.

2. Make Private/Public
When the wish list owner clicks Make This List 
Public, his or her wish list is now searchable by all 
customers. When the Wish List owner clicks Make 
This List Private, other customers can no longer 
search for this customer’s wish list.

The button text toggles Make This List Public to 
Make This List Private upon clicking the button. By 
default, a wish list is private (not searchable).

3. Wish List Address
This assigns a shipping address to your wish list. 
Any wish list product added to the cart by a 
customer will have this address available as a 
shipping address during checkout. For complete 
information about this address during the checkout 
process, see Wireframe: Checkout.

HEADER

GLOBAL CONTENT SLOT

HOME > ACCOUNT > WISH LIST

CONTENT

ACCOUNT NAVIGATION

YOUR WISH LIST SHIPPING ADDRESS

(WORK)  123 ANOTHER STREET SEATTLE, WA 98122

ADD GIFT CARD
Would you like Gift Cards to appear on your Wish List? Clicking 
“Add Gift Cards” will let your friends and family
know this is something you want.

ASK FOR GIFT CARDS

MAKE THIS LIST PRIVATE

SEND MY LIST TO A FRIEND

or copy and paste this URL:
http://staging.sitegenesis.dw.demandware.net/on/demandware.
store/Sites-SiteGenesis-Site/default/Wishlist-ShowOther?WishListI
D=bc8osiaagZeqcaaac1PQcrakk0

PUBLISHING LIST

PRODUCT
IMAGE

TITLE OF PRODUCT 1  

ITEM #:  123123

COLOR:  BLACK

SYSTEM:  XB360 

PRICE:  $PRICE

EDIT DETAILS  

IN STOCK DATE ADDED: MAY 22, 2012

QUANTITY DESIRED: 1

PRIORITY:     NONE

MAKE THIS ITEM PUBLIC

UPDATE ITEM  |   REMOVE ITEM

QUANTITY:   1

ADD TO CART

PRODUCT
IMAGE

TITLE OF PRODUCT 2  

ITEM #:  123123

COLOR:  BLACK

SIZE:  M

PRICE:  $PRICE

EDIT DETAILS  

THIS ITEM IS NOT 
CURRENTLY 
AVAILABLE

DATE ADDED: MAY 22, 2014

QUANTITY DESIRED: 1

PRIORITY:     HIGH

MAKE THIS ITEM PUBLIC

UPDATE ITEM  |   REMOVE ITEM

QUANTITY:   1

ADD TO CART

PAGE CONTINUES

FIND SOMEONE'S WISH LIST

JANE DOE'S WISH LIST

2

1

3
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15.10 WISH LIST: AUTHENTICATED USER (M)

YOUR WISH LIST SHIPPING ADDRESS

ADD GIFT CARD

Would you like Gift Cards to appear on your Wish 
List? Clicking “Add Gift Cards” will let your friends 
and family know this is something you want.

ASK FOR GIFT CARDS

MAKE THIS LIST PRIVATE

SEND MY LIST TO A FRIEND

PUBLISHING LIST

PRODUCT
IMAGE

TITLE OF PRODUCT 1  

ITEM #:  123123

COLOR:  BLACK

SYSTEM:  XB360 

PRICE:  $PRICE

EDIT DETAILS  IN STOCK

DATE ADDED: MAY 22, 
2012

QUANTITY DESIRED: 1

PRIORITY:     NONE

MAKE THIS ITEM PUBLIC

UPDATE ITEM

REMOVE ITEM

QTY:   1

ADD TO CART

FIND SOMEONE'S WISH LIST

HEADER

PRODUCT
IMAGE

TITLE OF PRODUCT 2  

ITEM #:  123123

COLOR:  BLACK

SIZE:  M 

PRICE:  $PRICE

EDIT DETAILS  

DATE ADDED: MAY 22, 
2014

QUANTITY DESIRED: 1

PRIORITY:     HIGH

MAKE THIS ITEM PUBLIC

UPDATE ITEM

REMOVE  ITEM

ADD TO CART

OUT OF 
STOCK

ANNOTATIONS
Unless otherwise noted, mobile features and 
functionality match the desktop version.

The target zone for icon or text links should be 40 
pixels by 40 pixels.

HOME > ACCOUNT > WISH LIST

QTY:   1

JANE DOE'S WISH LIST

PAGE CONTINUES

FOOTER

ACCOUNT NAVIGATION

CONTENT=ACCOUNT-NAV-TEXT

(WORK) 123 ANOTHER ST. SEATTLE, WA 98122

CONTINUED FROM PREVIOUS PAGE
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15.11 WISH LIST: SEND TO A FRIEND (D) ANNOTATIONS
This page opens when the customer clicks the Send 
Wish List to a Friend button.

Private Wish Lists will only be accessible with the 
link from the email or the customer can copy
and paste the URL.

1. Sending Wish List Confirmation Message
If the submission is successful, a confirmation 
message displays. 

2. Return to Wish List
Users can return to the Wish List page by clicking on 
the breadcrumbs or the browser back button.

Note: Email Sign Up checkbox is added to Site 
Genesis, but this feature would need to be 
integrated into the application.

HEADER

FOOTER

GLOBAL CONTENT SLOT

SEND TO A FRIEND

SEND

YOUR NAME

 YOUR EMAIL

YOUR FRIEND'S NAME

YOUR FRIEND'S EMAIL

CONFIRM YOUR FRIEND'S EMAIL

PLEASE ADD ME TO THE EMAIL LIST

WE DO NOT SHARE OR SELL PERSONAL INFORMATION. SEE PRIVACY POLICY.

HOME > ACCOUNT > WISH LIST

CONTENT

ACCOUNT NAVIGATION

PERSONAL MESSAGE  LIMIT 255 CHARACTERS 

255 CHARACTERS REMAINING 

CANCEL

SEND TO A FRIEND

YOUR NAME

 YOUR EMAIL

YOUR MESSAGE HAS BEEN SENT. 1

2

2
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15.12 WISH LIST: SEND TO A FRIEND (M)

CONFIRMATION

255 CHARACTERS REMAINING 

CANCEL

SEND TO A FRIEND

YOUR NAME

 YOUR EMAIL

YOUR MESSAGE HAS BEEN SENT 

SEND TO A FRIEND

SEND

YOUR NAME

 YOUR EMAIL

YOUR FRIEND'S NAME

YOUR FRIEND'S EMAIL

CONFIRM YOUR FRIEND'S EMAIL

PLEASE ADD ME TO THE EMAIL LIST

WE DO NOT SHARE OR SELL PERSONAL 
INFORMATION. SEE PRIVACY POLICY.

PERSONAL MESSAGE  LIMIT 255 CHARACTERS 

ANNOTATIONS
Unless otherwise noted, mobile features and 
functionality match the desktop version.

The target zone for icon or text links should be 40 
pixels by 40 pixels.

HEADER

HOME > ACCOUNT > WISH LIST

FOOTER

ACCOUNT NAVIGATION

CONTENT=ACCOUNT-NAV-TEXT

PAGE CONTINUES
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15.13 WISH LIST: EMAIL (D)

EMAIL HEADER

EMAIL FOOTER

MY WISH LIST

Lorem ipsum dolor sit amet, consectetuer adipisc ing elit, sed diam nonu sectetuermmy nod tincidunt ut laoreet dolore magna alI. 
— Jane 

FROM: JANE DOE
              JANEDOE@GMAIL.COM

VISIT THIS WISH LIST HERE:
https://staging.sitegenesis.dw.demandware.net/on/demandware.store/Sites-sitegenesis-Site/default/Wishlist-ShowOther 
WishListID=bd8osiaagZeqcaac1PQcrakk0

PRODUCT
IMAGE

TITLE OF PRODUCT 1  

ITEM #:  123123

COLOR:  BLACK

SYSTEM:  XB360 

PRICE:  $PRICE

IN STOCK

DATE ADDED: MAY 22, 2012

QUANTITY DESIRED: 1

PRIORITY:     NONE

PURCHASE THIS ITEM

PRODUCT
IMAGE

TITLE OF PRODUCT 2  

ITEM #:  123123

COLOR:  BLACK

SIZE:  M

PRICE:  $PRICE

OUT OF STOCK

THIS ITEM IS NOT 
CURRENTLY 
AVAILABLE

DATE ADDED: MAY 22, 2014

QUANTITY DESIRED: 1

PRIORITY:     HIGH

PURCHASE THIS ITEM

1

ANNOTATION
1. Wish List Email
A sample of a Wish List sent to friend via email.
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16.0 GIFT CARDS
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16.1 PURCHASE A GIFT CARD (D) ANNOTATIONS
1. Customer Information
This is the gift card customer information.

2. Gift Card Image
The image is uploaded as a content image in the 
Business Manager. The content Asset is gift-details.

3. Gift Card Amount/Add to Cart
This is where the customer enters the amount of the 
gift card. A gift card with the amount entered is 
added to the shopping cart and the mini-cart AJAX 
window (Wireframe: Mini-Cart) opens (drops down), 
showing the recently added gift card.

4. Check Balance
The check balance text is defined as a content asset 
in the Business Manager. It works similarly to the 
button in checkout.

The content asset is gift-check-balance.

5. Gift Card Additional Details
The content asset is gift-additional-details.

6. Gift Card Error
See Errors Messages chapter.

HEADER

FOOTER

CONTENT 
= 

GIFT DETAILS

GIFT CARDS

ADD TO CART

YOUR NAME

YOUR FRIEND'S NAME

YOUR FRIEND'S EMAIL

CONFIRM YOUR FRIEND'S EMAIL

HOME

CONTENT

ACCOUNT NAVIGATION

PERSONAL MESSAGE  LIMIT 255 CHARACTERS 

1

3

2

AMOUNT

255 CHARACTERS REMAINING 4

CONTENT  = GIFT CHECK BALANCE

CHECK BALANCE

CONTENT  = GIFT ADDITIONAL DETAILS

4

5

PAGE CONTINUES

ERROR MESSAGE

Gift Certificate can only be purchased with a 
minimum of $5 and maximum of $5000.

AMOUNT

ADD TO CART 6
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16.2 PURCHASE A GIFT CARD (M)

255 CHARACTERS REMAINING 

GIFT CARDS
YOUR NAME

YOUR FRIEND'S NAME

YOUR FRIEND'S EMAIL

CONFIRM YOUR FRIEND'S EMAIL

PERSONAL MESSAGE  LIMIT 255 CHARACTERS 

ANNOTATIONS
Unless otherwise noted, mobile features and 
functionality match the desktop version.

The target zone for icon or text links should be 40 
pixels by 40 pixels.

HEADER

HOME

FOOTER

ACCOUNT NAVIGATION

CONTENT=ACCOUNT-NAV-TEXT

ADD TO CART

AMOUNT

CONTENT = GIFT CHECK BALANCE

CHECK BALANCE

CONTENT = GIFT ADDITIONAL DETAILS

CONTENT=ACCOUNT-NAV-
UNREGISTERED

OR
CONTENT=ACCOUNT-NAV-

REGISTERED

PAGE CONTINUES

ERROR MESSAGE

Gift Certificate can only be purchased with a 
minimum of $5 and maximum of $5000.

AMOUNT

ADD TO CART
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